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Friday, Juby 20, 201 8handime Jube 16 3008 cdan Lo ne unty

Ms. Angela Howell

bvents Coardinator

SOUTHEAST REGION OF THE WOUND, OSTOMY AND COMNTINENTE MURSES SOCIETY
2268 Vanessa Drive -

Hoover, AL 35242

Dear Angala,

On behalf of Harris Rosen and the Associates of ROSEN CENTRE HOTEL, we are delighted to partner with you and
the SOUTHEAST REGION (F THE WOUN [, QSTORMY AMD CONTINENCE NURSES SQCIETY,

Flease find our letter of agreement for yaur kind review and consideration for SOUTHEAST REGION OF THE WOLIND,
OETOMY AND CONTINENCE NURSES SDCIETY - 24th Annual Conference. Fthe letter of agraemeant meets with vour
approval, please initial each page and sign the last pags, and relurn it to my attention an ar bafore Wednesday, July
11, 2018, shaould you have any questions, of are in necd of additional information, please donot hesitale to contact
e ol $07-956-1 733,

We laok forward to collaborating with you for years to come. Thank you for vour business and yvour confidence in
ROSEM CEMTRE HOTEL.

Warmest regards,

i B
o .ﬂ{" [EN L T “]’ L&

Lillanne Mury
Mational Sales Manager



ROSEM CENTRE HOTEL and SOUTHEAST REGION OF THE WOUND, CSTOMY AND CONTINENCE NURSES SOCIETY®

LETTER OF AGREENMENT

This Agreament is made and ecotered inio as of this
“RIJSEWN CENTRE HOTELY

[hereinafter referred o as
CET0MY AND COMTIMENCE NUBSES SOCIFTY
DETOMY AND COMTIMNEMCL NURSES SOCIFTY”
provisiang siet forth belos:

! Date Prepared:
Groug Mame:
Céficnal Frogram Dates:

Flled A4321

; Client Information:

""t’dr"":dd v, dune 13,
“HOTEL®] and

fhereing Rfcr reterred o as “SOUTHEAST
nr “RER of the WOULN Sociery” or ©

Wednesday, June 13 2018
SOUTHEAST REGION of the WOUND, OSTOMY AND CDNTINENCE MURSES SCCIETY
Tuesday, September 22, 2020 thraugh Sunday, September 27, 2020

Hotal In?ormd‘tlan

2018 fy ROSEN CLNIKE HOTE
SOUTHEAST REGION OF T

REGION of tha '\.“"CHN[J}
GROUP],

THE SWORIND,

I consideration of the

e, dngela Howell
L Plarmer PR of e WO
SOUTHEAST REGION of the WOUNLD, QSTDAYY AW
CEOMTIMEMCE MURSES SQUIETY
2268 Vanessa Drive,
" Hpower, AL 35242
Phone: J205%58 130067
Email: svenis@seniconorg

1. GULSTROOM COMMITMENT

ROSFM C FNTP‘[ HOTEL
Lilianne bdy
Qa4 mtEfﬂ: innal Dirive
Crlando, Vlorida 37819

Phone: 407 996-17 33 o BOG-30
Faw: A07-9490 2659

Fmail Imwrr@rosenbalels.com
wwew rgsenentrecom

Fhe HOTEL i3 pleased to offer the following guestroom block on a first option:

Matinnal Sales Banager

U-1733

Day Tue Wed Thu Fri Sat
{ate 9/22 | §/23 9/24 | 9/25 | 9/28
Run of House 5 54 152 117 4
Stoff Rooms f & £ B
Execulive Parlor 1 1

VIR Parlor - 1 1 1
TOTAL Rooms 5 50 160 125 5

TOTAL ROOM NIGHTS BLOCKED: 400

Please note: When ostablishing guestronm blocks and rates, the Presidential, Leecutive and WiF Smbes

calculated as ¢ 'wlm scctions anly; the badroom =
accardingly undess specified otherwise,

2
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2, GUESTROOM BATES

We are pleased to confire the following rates for rooms within SOUTHLAST REGION OF THE WOUND, OSTORY
AMD CONTIMENCE NURSES SOCIETY's contracted pattern:

Guestroom Rates - *Special Rates [see Concassions)
ROH [Single/Doubilz) 35.00 & Staff rooms (3/D] (max 4 nights) 567,50
o One {1) Two-bedroom Executive Suite
Additional Person L2000 ) (LhTy o
fmax 4 nightz]
One {1) One-badroar ViR Suite {max

L
fry
tas
1

. COap
4 nights)
A full revenue producing Euaff»fnnm rates noted above are commissionable p sable to Southeast Region
Wound, Ostomy and Murses Society and sre quoted exclusive of appre gurulr. ate and [ocal taxes, currently 12 5%.

Tuxes are subject to changs snd may increase during the term of this agreement. At the Ume the increase hecomes
%;?Her:.tiw:, SOUTHEAST R Ff:h INCOF THE WOUND, O5TOMY AND COMTINENCF NURSES SOGL1Y will incur any

ROSEN CENTRE HOTEL has an agreement with the Orenge County Convantion Center District and other properties
in the OCCCD 1o pay one percent of the guestrooms rate as a fund (not subject to tax exemption). The DOCCD 1%
furd shall be usad to promote the Orange County Conventian Centor and fourist services in the vicinity of the
Qrange Cournty Canvention Conter Gistrict.

fdditionally, our family plan will be applicable; no charge for children under the age of sevenleen {17] who 2
utilizing sxisting bedding,

As part of this agreement, HOTEL will pay & commission to SER OF THE WOUN SOCIETY equal to 10% on full reverius
producing guestrooms actually utilized by the GROUP. Please note thal no commissions are paid on special rated
seeommedations ie. discounted suites, staff guestrooms, etc. Commissions are made payable upon the final
setflement and payment of the GRO !UF Master Account, GROUP agrees that they take full responsibility Tor
determining w wlhm further disclosure of the commission s required and for making such disclasure if it is
required. S0OUTHEAST REGION OF THE WHUND, OSTOMY AND COMTINEMCE MURSES SOCIETY further agrass that
it will rmmbur:e HOTEL for any tees, costs, liabiliGes ar oxpenses that HOTE! innurs should any person claim that
disclosura was insutficiant,

3. INTERNET POLICY

HOTEL requests that rate information be published on a secondary page of the SROUP's registration site, Rate
information is exclusively intended for the use of GROUPS registered attendees, and potential attendoes.
Negotiated rate should not be published to the general public. Mease rafer ta wiaew rosencentre. com for approved
pictures, and approved fngos,

4. RESERWVATIONS

Reservations can be made directly with HOTEL by calling cur 1ol free number 1-565 9%6-6338 or lacally at 407-
9895-0338. In doing o, glease ask your atten ‘eea wqm—:aL the GROUP rate for S0UTHLAST R,Eumr‘-« OF THE
WOLIMD, OSTOMY AMND CONTINENCE MURSES SOCIETY, 44th Annual Conferance — 5FR of the WOCN Society. Hpon

i rwm‘w:v by Bowen Hotols & Resorks CLENT T DA R (? ‘3‘?- |8
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request, HOTLL will also provice s link to baok arling reservatons until reservasions due dats, Monday, August 31,
2024,

Flease note: Individual departure dares will b
should be migde at that time. Therezf
fee. Fer rxcusablc in the event of a dovuy
i H WP Habibily dor atirition.

Ay aﬁfiuarr:wu
caltin a

5. PAYMENT METHOD

We understand that a partion o fm‘—mi—ws slaft and WIP's are Lo be applied ta ﬂ“ & hWasier Account for gies

R ule ey
rate and tax, and incidental charges an awe. Al other individuals are responsibia for their man BUCSTroorm rate, Lox
rmd incidertal chirges

b, RESERVATIONS DUE OATE

Twenty one days prior (o your arival date, Monday, August 31, 2020, 30 room rights which bave not been resarved
as described above will be deemead to be roorm nights which your SROUR will not use, and they will become sumject
to the atirition prowisions herein. Such room rights will a1 that date he returned (o the Heotel's general inventory.
Resarvation reguests from your attendees roceived less than wenty one days prion Lo vour arrival date will be
accepted on & space avallabiz basis, al the higher of the contract mile ar rate available a1 that time. Should such
requests be accepted, such room nights will bie credited to your olack for purposes of sy calculation of attrition.

Reseryaiions must be secered lor one night's guastrnom and tax at the time of booking with ither credit card, cash
ar check payment or gu.’armule«nd to Masier Account on reservations dus date, Please natify yous attendses that
there are three (3] BOSEN Hotels, two of which are located an International Drive - gach adjzcent to the Orange
County Comeention L«_ntm Ihis meeting is being held at ROSEN CFMTRE HOTEL on Internaticral Drive,

7. DEROSIT

Hl“lE'EL rpqu‘-rrﬂs Hmt all reservations be secured by the reservations due date with 2 Buaranticod payment nw!”m"«fi
RE= cards, checks and money arders are acceptable forms of guarantes andfor depasit funds, Sive
(%) d;w prmrt WO arrivad, 3 one night's guestroom and tax authorzation will be Qroresssd on your Sredinfs :’;“blf_
card, il there is no deposit. Please be aware thal an authorization ona debit card will reduce the funds available in
your bank acoount ar thal time, GROUP shall be responsible for infurming its attendeses of thiz poliny, inowriting,

oy,
befure reservations are made far rooms, Ay guostroams not secured by a deposit will be roturned to the HOTOL s

tveritony an the reservations due. Our H"NFI Pas a Five (5] day indbadus! guest room concellation policy, If an
ingividual guest cancels less than hve (%) da Fyhoprior Lo arrival, the credit/dedit card used to guararies he
reservation will be charged a one r'ilght\f}g'_.!%;'ivtrm}sn and Lax foe. IF depnsit was sent into guarantoe the reservalion
it will be refunded sely if the roam s canceled more than five (5] days before arrival, IF guestroom and tax chs argEs
are 1o e included inyour baster House Account, any de eposil requirements will be sddressed by the HOTEL s Cred
Manager and conveyed accordingly. .

8. PREPAID GUESTROCOM BLOCK

SGUTHEAST REGIOM OF THE WOLND, CST0MY AND CONTINLMCE NURSFS SOCILTY requests Lo proven
reelurn to HOTEL's m'»xmt-:;ry of unreserved rooms &t the reservations dus dote, GROUE may {with approval fram
the WF of Sales & Marketing or Dirertor ol Hesorvations, which may be declined in the HOTLL s sale diner e biran]
prepay for all such rooms by the reservations due date.

Cuated and Linetited by foson Hatels & Rearts PR TRITAL
f“u’;L o uj K T “”h.«
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9. GUEST RELOCATION

In the unlikely event that @ guestroom is not available for o guesl holding a guarantesd guestroom resarvalion,
HOTEL will make every ellort to relocste the guasts to one of he ROSCH HOTELS, Showdd ROSEN CLNIRE HOTE
have to relocate guests W g HOTEL other than one of the ROSEN HOTELS; RUSEM CEMTRF HOTEL will pay for one

night's lodging (guestroom and lax} ala comparable a Tf-*ll‘mTl‘.,'P;]rru erly, transportation o and from such property,
and one fivae minuta long distance phone call. BOSLN CENTRE HOTED will also list the puest’s name wilh the 1O TEL
swilchbozrd in order to facilitate the transfer of the guest's phare calls ta the alternate property. When a3
guastroom does become available, ROSEM CFMTRE HOTEL will accommodats the gusst tar the remainder of hisfher
stey. Should guest chnase nol Lo return to ROSEN CENTRF HOTFL, ROSER CENTRE HOTEL will ne Imgvbﬁ financialby
responsible. SOUTHFAST REGION OF THE WOUND, OSTOMY AND COMTINEMCE NURSFS SOCIETY topether with
HOTEL will determine which of GROUP's guests are relocated. Any relocaked guastraom willt rmmludx_ﬁ i SROUR'S,
iversll pick up calculations Tor purposes of complimentary allotment only, but nat for the alealation of rebates aor
coEninission, et

10, ATTRITICN

This sgreement is ’Jazei o GROUP's use of 400 total guestroom nights. Upon written reguest to the HOTEL, the
following guestroom block shrinkage will be allowad without any attrition liability;
Attrition gateways | From ‘ To Attrition Allowed Withaut Liability

From agreement sigring up | Apgree

ta cut off dare

et BA2AS2030 | 20% of contracted Alock

Al changes and attrition gateway consumptinms mush be in writing within the specified time frame. A the
canclusion af 'ERfTiJD"'; m»sfe?:ing, HOTEL will subtract fram the contracted room block ary permissible attrition
which the GROUR has taken in accordsnce with the prid set for’i ‘b/.we, and the number of racms GROUP has used
within thie conlr; uth‘d attern. Any deficit will be multiplied by the GROUP's single/doubie rate, and the resull will
be applied o the GROUF' F d_-t"r Account.

Shiould the GROUP pick up less than 40% of the contracted guestroom block, the hotel miay getermine, at its sale
dizcr L i1 it is considered a canceliation of the event and GROUP will be respansible of 100% nf cancelatian fees

az detailed in the canceliation clause, as if the cancellation accurred an the reservations due dats,

al

11, COMPLIMENTARY GUESTROOMS

in consideration of the guestroom commitment, we ars pleased to extend one (1) cor slimentary gussiroom night
per every forty {40) full revenue groducing guestroom righls actually utilized by SOUTHEAST RFG!DY** OF THE
WMD), DSTORY AMD CONTINFNCE NURSES SOCIETY. © omplimentary guestroom nights earned will be credited
to the Master Account towards guestroam revenue anly. Any suite configurations allowed a l e GROUP rate are
considerad one unit when establishing vour complimantary allaiment.

The following represents suite units, which may be used in exchange for complimentary carned guestroom night
oredit;

Accommodation Suite Descriptian # of comp units reqguired
Presidential Farlor - 4 Units
Parlor + 1 Bdrm - 5 Linits

RN AL -"f_]‘pt
FRTIVEL L A0

Chasiend and Dperatad by Socen Hotels & Resorls
}"r'[}l. K "’! jr‘

Sontheest Rogion of the Wourad, Delomy B Contisance Nires FEURTRAY



Farlor + 2 8drm - ERNIATIES

Exmrutive: Farloe 3 Units
Parior = 1 Bdrm 4 Linits
Parlor + 2 Bdrm - SoldniTs

WP Parlor - 2ty
Parlor + 1 8drm - 3 i
Farlor + 2 8drm - 4 4init

Hospitality 2 Bay 2 Units
2 Bay - 3 Uniis

SOUTHEAST REQICM OF THE WIOHIND, CATORY AND CONTIMENCE MUR
in order of preference (or complimentary auestroom assigrments,

SRCIETY should provide 2 list of names

12, CONCERSIONS

contassions elating Lo suites sre reflected inthe guestroom grid sectinn, We will provide the fallowing
ue addod conce

ssicat Hams for your meeling:

s Guastronm rates are good three [3) days pre and post the convenlion dates of Arrival Date of Tuesday,
5@;;.tcs«:'r.her 23, 2030, und Oeparture Date of Sunday, Septembier 27, 2020 and are hased on room lyps

ahihity.

= Comphmentary basic Wi-H in guestrooms and public sreas, excludes mecting/cormention are

e One (1) Twa Bedroom Bxecutive Suite Tor four (2] nights mssimuen, over and above cm Pptmeantary rooms,
Arewal Date of Wednes: wdzﬂz«’mtr ¢ 232000, and Departure Date of Sunday, Sepiember 27, 2020 during
the conference dates, 28 outlined in s2ciion 1- Duastronm Commilmont,

me-Bedroom VIP Suite T Four (4] nights mammurm), over and abiove campimentary raoms, Arrival
Trate nr Wednesday, Septamber 23, 2020, and Departure Late of Sundsy, Seplember 27, 2020 d uring the
conference dates, as cutlined in saction 1- Guestroom Commitment.

8 ne

®  Up o s (b staffispeaker guestrooms per aight fae four 43 nighls mawimum each at 50% discount off the
GROUP rate. Arr mdl Data of Wednesday, Lo ptnml:w: 3, 2000, snd Departure Date of Sunday, Septomber 27,
2020, as outlinod in section 1 - Guestroomn: Commitment, Stafffspeaker rooms ara net and do not includa
Comimission,

e Holel will provida siv (8] ronm upgrades to IR status al the group rate with conei ierge level acoess and amenily
al the hotel's sele fnn

= Group will recewe up to three [3) complirmentary room nights for pre-carvention it visit, nat aver the dates
of the meating and based or room avaliabifity.

»  Fiftesn percent [13%)] discount on the 2000 puilished catering food and beverage menus, exrluding service
chargs and tax Sendce chargs is bm—l wretail price, Matwithstanding this discount, GROUP must stilla
the cantracted arount of banguet food and bewege soveaue,

Srpenod aad
Oo

afed fu Soses Holels B Resarts IR E S ERTIEY

Cof 1 HENTEE IR DATE

Snatheagst Begion ol toe Wnund, Datorrey & Cuntincrcs bher




Filleen percent (15%) dizcount on Fresentatiun Services PE Yl of current in-house audio visual provigders
published pricirg over the dates of the meeting crcluding LJ ping, electrical, tax arvd sorvice of
current in-house suppher s used as main audio visual supplis

warge, If PRAY ar

Hote! will net charge a hook-up/patah fae for sudiovisual services if in house vendor {PEAVT i psed for AV
nesds.

Ter percent (10%] discount off all A la carle spa services [packages oncluded) for conference participants,
axcluding service charge and tax,

Complimentary self-parking for overright pussts over the dates af the meeli g, Hotel will honor the discounted
rate of 27,00 for self-parking for nor- owernight mesting attendecs over the dates of the mecting.

Hoiel wall provide o (lj complimentary three (3] day, twe (2] night gift certificate a future stay, not vahd
over the dates of Tf reting.

Lomplimentary access (o the fitness conter avar the datas of the meefing.
Complimentary risers, podiums, and casels (within hatel irventony ] with water, pads and candy ai cach table.

Group will recelve on a t‘nm-n{‘z mentary basis up to 225 wirelass internet connections using private 1P sddresses,
with maxirmum speeds of up 1o 3Mbps per device, it Lhe contracted function space, excluding cxhibit halls, for
up to length of event. Internet canneclivity requires acceptance of terms and conditions vig mpmrpnnal
page. Additional configuration fees will apply for custom networks, rodirects, remwdlaflngcmpomal page, or
any other custom requests. Orders must be pre-ordered snd signed o minimum of 14 days prior 1o the group's
first wrrival date to receive discounted rate. Discounted rate doos nat a1 pply to on-site ardera. Al arders muast
be placed and confirmed directly with Millznnium Technoiogy Group, the hotel's in-hause Techng alagy
Proveivter,

Hotel will 2xtend an early check-in time [12:0000) and late check-nut tima [2:0060) to Board Members and
statf based on availability.

Cne Complimentary electrical ook up for the SER OF THE WOON SOCIETY boath in the exhibit hall, Al other
axhdbitors will be charged far their electricad noeds.

Complimentary meeting space lor allied groups with their BLOs crming through SER OF THE WOUN SOCIETY
butwhere zach allied group is responsible to sign BLO and guarantes peyment, thz-n faod and beveraga charges
are credited toward Southaast Region Wonnd, Ostamy and Coatinence MNurse's Sogic ty's oo and baverage
minirss,

Hotel witl accept anly SFR OF THE WOCOK SOCIETY packages up to seven {71 days in advance of the Dmﬂzflm
dates snd waive any charges for the first five hundred {500) pounds fonly far SER OF THE WOCN SOCIETY
packages), After that, SLR OF THE WOUN SOCIL Y will receiva 409% discaunt off all package handling fers,

Hotel will sccommndate one (1) Roard Meeting for SFR OF THE WOCN SGUIETY in 2070 based on hotet
avsiamliwg »:'h{"fi‘ﬁvi”Eﬁter'll_i‘h{f'htlﬂft—:l%ﬁ e rate for up to Fourtesn (14] guestrooms for the board mest ing
: sowetl 25 3 conference raom far two days. Hotel will also nffar complimentary self-parking

and ermunTed rriers far E ward Meeting s negotiated for this cantract,

T

# atel will charge 12500 bartender fee per burlender, if the barls) do nol cxcesd S500.00 i revenue oar bar.
Chteedd and Cpersted by Socen Tifels & fs CHLI T INITAL DA ’? ) aﬂ A 5
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= Hotel does nol charpe a rasart

13, 5CHEDULE GF EVENTS

The follewing is o Lentative meeting schedule a3 we undeorstard G

right to re-assigo meebing space

the peogram and/or guestroom tlock. Any sddimors amifor modifications o the or
always subiject to space availabililg,

corfirmad back to yon inoweiling,

fae. Allancillary items zre charged upon wsage.

and to ra-ey

Reguested changes must b

&1

b

OUP svents 2t this timsa. HOTEL resarves the
alugile the amourt of space berg fold mthe evenl of reductions n

oara

mcutlined Beren are
wibmitted in woting and, o agresd, will o

. Start

End

| Room Set

People

Wed D9/23/2020 1 120080 395900 Wark Ronre Salon 22 Special Ser 5
\ starsge up
Wed | D9/23/2030 1 CL000R | 11590 Lockabls Salar 23 Existing g

Registration

Wed D9/33A030 1 CL00PK | 0S00R Ire Salar 24 Confarence 5
4 iti‘{
Weid D9/A3A0I0 | CHIO0RNA 10:000M Bovard Dinner Frovate Dining Roam Conferenee la
Day | = Date - Start End - Functon Raom Room Set | People
Thu | D8/24/3000 ) 12:008M | L:0DAM Lockable Salan 27 Fxisting 5
Fegislralion
Thi 09/34/3020 | 120040 1 ROPRA Work Boarn) Saton 42 Epecia! Ses 5

Lip

(700

12300

Slorage
.

Assn Pre Con 2

Salory 20

Schoalronm

por &

F0A

Sssn Pre Cone

Saton 71

Schoniranm
ol

Jperg

09/24/3020

D0AM

04:00P I

SEtup

Executive Ballroom

Fxhilits #5210

30

0972473020 1 070040

11:59PM

Lxhibsit

Hildd

Executive Ballromam

TRk

Registration Desk 3

Thi 09247000 1 080048 Repistration
P ] D900 1 10:D0AR i

Existing

FLOW

Ir Ballraom &

Exzisting

TRIY

=

A0 L 11:1RARM

Iy Ballraom |

Reosride b 10

200

Tl OG220

et

30PRA

PR Jr. Ballraorn G Schoalraom 2éh
3por s
Thit Q97242000 1 04150 | GF:008K Clpening Frecuirr Ballroom Mixed 250
Pereplion Cockiail
Tabiles
Thu O4:30PK | O07:00PM Lehikirs Fvocutie Ballisorm Lxbybols 8«10 3
Thu D7:00P M EREA T D rrer Jr Ballraom F Rownds of 10 200
Day Start - §  End | Function _ Room __RoomSet | Peaple
Fri 1AM D500 Fububits Exerutive Ballroom Fxhibits (] an
Fri 120080 RSEP Heslid I Ballronm Exigtirg TED
Fri 1200ANM | T1REPM Legistration Registratinn Desk 3 Existing BLIWY
Fri THODAR 115500 Work Bonm Salon 22 Special Ser 5
Storags L
ki D9/25/2000 | 07:00AM | 090088 Breakfas Ir. Balirpom F Rounds nf 2 2000

by Rogen Harel & iyl

watteaut Bogeen of theowinnng, Dutomy & Coohnears S fogiaty

72015

UL BITRALDA T’Ca&'“ .
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Iri QL/25/2020 | OB:00AM ] OS:D0RRM General it. Ballrogen G choolrom 225
SessiandTrncorr 3 per B
et hassion
Fri 09252070 | 10:004M VlLA_v Aihl Al Break Jr Ballroom Foyer Pt \r:g Carts 335
Fri DAL F20 1 114540 A5EM Aowards Ir, Ballroom F Raunds of & 2325
Lunchenn
Fri O%/25,/2000 | 03:00PM (3 230PM PN Break i, Badlroom Cover Rolling Carts FLiawy
Fri | 0%/25/2000 | 05:00PM | 06:00PM | General Sessio or. Ballroar Schoalraom 225
3per f
Day Date | Start |  End _Functian _ Room ‘RoomSet | People
Sat | 09/26/2020 | 1200AN | 0a00PM Hald Jr. Ballraom G Fuistirg TRO
Sat OR7262020 | 1200480 | 11:59PM Ragistration Registraton Desk 3 Existing FLIOWY
Sat 02682020 + 120040 LRGP whork Boorm, Salan #2 Special S8 5
Slarage L
Sal D9/26/2020 1 070088 | D200AM Breakfast Ir. Ballroom F Rounds of & 200
Symposidim
“at 09/26/2030 | ORD0AM (05:00FM General Balirpom G ehnnlronm 225
Sessionfloncurr Fpar g
2nt Session
sat 09/26/2020 | 10:004M 163304 Al Break Ir. Ballroars Fower Bolline Carts 235
xat 08/26/2020 2.1_133& (2:15PM Lunich ar. Ballroom £ Rounds of 8 20}

14, FQOCD & BEVERAGE GUARANTEES

e

ferstand that wath the ¢
ddrh Annwal Conferonce - 56 R

and Dewvarage events within your

Minimum guarantee of catered banguel Foed and Beverage totaling $30,000.00 (exclusive of tax, 52

and inciusive of discounts)

Should SER OF THE WOCN SO0

Account

15,

CATERING

on
g

pmn WOCN mesting.
ontrob witl be placed at ROSEN

With this desi

nfirmation of this agreement comes the designation of Headguarter HOTLL for the
ipnation, we anticipate thal most of the Fond
TRE HOTEL,

ina chargs

I oot achieve the shbove puarantes; the shorfal will be charped to the Master

iy

Menw prices fur glanned Food & Beveroge Tunctions will be established six f&] manths pior to youwr

comvention/meeating.

Drag

o legal lability for all food and bovers

16. MEETING ROOM RENTAL

Thers & np

puestroom black at HOTEL

Demad gad Speratod by Rozes Harsls & Seanets

Fage o

fnf 19

FE saival

charge far our meeting/funciion/exhibit rooms pr

houthesst Begoe of the Wound, Dstomy & Dertinenoge Furscs Sociery

CLIENT IWTA

ROFEL IiTY

d on the premises, as well as licensing restrictions, HOTLL
reguires that anly fond and beverage purchased fram the HOTFL be served on HOTEL pruprmrts,r

ovided thers s B0% ulilization of contracied

qu‘lta
N 2 o . (A




17, EXHIBIT 5PACE

& Type, sive and numbsr: Roolns, 8610, 90
B, Setup date: Septernber 249, 2020 [Frecutive Ballraom). Hour for setupe F:0Gum
. Tear down date: Sentember 25, 2090, Hour for complete removal from HOTEL: 5. Dlpwen.,

18, AUXILIARY A/DS

ACTEL represents and SOUTHFAST REGION OF THL WOUND, OSTOMY AMD ONTIMEMCL MURSES SOCIETY
acknowledges that beginning on lanuary 1, 1892, andg rﬁﬂt!rm_,m‘g therozfter in errdw with the campliance
dates established or required urder Tite 1 of the Smoricans with Maabn iy Actand the TF‘QUHUUI prommuigarsed

W

1

there under ["ADAY, the HOTEL |£1Lxs_‘5 bang rented to SOUTHESST REGION GF THE wi TAND, DETORY AMD
COMUMEMCE NURSES S0CFTY under thi B ARreRmeEnt, ik FUesIronms, comman areas and its Iransportation servicae

will be in complance with the publin accormmadation requiremmants of the ADS,

SIITHEART REGION OF THE WOURD, OSTOMY AN CONTIMEMOF NURSLS SOOFTY ap aress thatwithin a regsonable
ang sufficient time period, it will furnish o the HOTEL 3 list o
lunction space by its atlendess. Should such au
QSTOMY AND CONTINES
prrovision of such aids.

sy auxiliary aids n ’!:d‘:’f 1in sny mestivg raom or
dbary aids be reg % SUAITHLAST REGION OF THE WOUND,
MURSES SUCILTY shall pay ali chorges associaled with 1he aoguisition, rental or

When sleaping gucstiroom reservations ar
aidd needs, 50 that we may notify you

SoE.

& made, ple

3ne nsk your attendens to nobily the HOTEL of their auxilinry
{0 the narmes of businessos with which vou ma vy rontract to oblain those
E

12, CREDIT ARRANGEMENTS

A portinn of attendees, staff ang VIP's are 1o be applied ta the Master Sccount for guestroarm rale ard tax,
Incidental charges are on own. Al other ingividuals are responsile for gusstroom rate, tax and incidenzal thargas.

A credit zpplication must ke completed by GROUP and returned ta BOTEL within 0 days of the execution of this
Agreement, and a second credit application must be completed by GROUP and returned to 0B 1 A0 days before
the GROGLFS fisst arrivael date. Upan approval om aur Finsnes Department, 2 Masisr kw:t- acrount may be
established for suthorized charges. 40 charges that are ta be posted Lo the Masler House Avcount will he feviewe:d
oy aur Corwention Serioes PwLJf's'-l«n o owith the authorized signer for the SOUTHFAST 2LGION OF THE WAUN LD,
PONY AND CONTINENCL MURSFS SOCETY prior o the b eginning of yaur masting,

#  Adeposit of S1000.00 s due thirty (30 days after reveipt of signeid definite agreement,

»  Fifly percent of estirualed Master drcoun: charges less deposits will be dus 1h nirly {230) davs prioe o GREOUP
arrival,

» Al remaining Master Account charges musl be paid grior to departuic,

IT bowever, based upon roview of vour compleled credit application, vaur Masler Accoirn B oot sporoved,
astirmated charges must be paid a5 determinad by thie Finarer Degartment oriar to arrival,

20, CANCELLATICON

When vou cantract for 2 block of ronms and meeling facllives and for food and beverape servicss, thise rogm
345

1.!.,

\ 7-30 1%
. 2o 13
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nighls, facilities and sarvices are removed from our inventory and considered sold to you, and the Holel makes
fingncigl plans bazed upor the revenues it expects (o achieve from vour full performance of the contract, 1t i
impossible for the Hotel to know in advance whether or undar what circumstances or 3t what rates it would b a_m_
to resell your contracted ruom nights, services or {acilitise if yoii do not use them, either as the resuls of 3
cancellation of your meating or us the result of less Lhan contractad room block usa ge ur less than contracted usage
of food and baverage i' unclions ["attrition"}. Inomost instances, when proups doonot use their contracted mom
mEhis or senice:

atelis unable to resell those roam nighls o services and ever when roam nights ar services

areoresold, they are generall'y not resold ol the same rates, may be rezald 1o groups which would have Lmz i7ei Lhe

Hotel at another time, are not resold ta groups that have the same needs 22 Lhe ari tinal group, oto. Even when

Foarsd ar sorvices may be resold, it is costly 1o re-markst the rooms and factlities, and such effarts dwert the

attention of our sales staff from selling the Hotal's rooms and facilities a1 other tmes, While wour room block has
hem hield out of our inventory, we may have turned away more lucrative grougs n argder to mae our comnitmenl,
[ 'UU

For all these reasons and olhors, (1) we agree that in the evanl of atiri tion, the amounts set forth abowve, which
reprasent a reasanable effort on behalf of the Holel to establish s foss prospectively, shall be dus as Hguidated
damages, and (2] we agree Lhat in the evenl ol cancellation, the i nlluwmg charges, which represenl a reasanable
effort on behalf of the Hotel to establish its loss prospectiv ely, shall be due as liguidated damages. Becausze the
Hotel reasorably expects (o d-~rwu ravenus from your meeting above and aeyond that revenue derived from the
provisian of room nights and food and baverage services, and barause it s difficult to estirmate the actual rENonUe
w-‘hzrh ma\,f be dwiwd from 'a,,‘c‘mr mr»meting,‘ the amounts due as and for liquidated damages are intended to
sociated with canceliation and/or atirition.

Liguidated Domgges:

- ..mwllntmnf rom agresment cxecution o 324718
20% of contracted guastroom revenue, 10% of Mimmum Guarantee of Caterad Banguel Food & Beverage
Rewanus

*  From 9725018 tn 9423419
6% of contracted guastroom revernue, 20% of Minimum Guarantee of Catered Banguet Food & Geverage
Rovenue

e From 3724719 to 3736700
BO% of contracted guestronem rewenue, 40% of Minimum Guarantes of Catored Bangue! Food & Bevarage
Rewenue

s From 3/27/20 and the scheduled departure date
1O % of con tracted gueslroom revenus and §0% of Minimum Guarantze of Catered Banquel Tood &
Beverage Revenue

Al liquidated damages shall be paid within thirty [30) days of the dare of cencellation,

21, HOLD HARMLESS

b

The HOTEL shall indemnify, deferd and bald harmisss the GROUP and is officers, directors, partners, agents,
members and employees from and agains i amy and all demands, clains, damages to parsons or properly, losses
and liabilities, including reasnnabic sttarney's fees (oo lectively “Claims”) arising out of or cansed by the HOTEL's
regligence in connection with the provision of services or the use af the Hotel facilities, except o the extent and
pereentage attributable to the GROUP's or its members’, agents’, employess’, or Fehibilors' regligence. The HOTFL
shall not have waived or be deemed ta have waived, by reasan of this paragraph, ary defense which it may have
with respect fo such claimes,

Dwned ond Qpsvated by Bozen Hate!
,w
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The GROAIP shall indem nf;, e(end and aold harmless the HOTLL and its m" cers, directars, pariners, agents

nemiers and employaes from and 2gainst ary and all demands, clair 15, darmages o persons of property, lu:..scg
ard liahilities, nciuding r'ear-amnal:ulc sttarmey’s fees {collectively "Claims”) ansing au mi or causad by the GROUPS
negligerse andfor its members’, agants’, umplovees’, indapandent contractors’ or Cxhibitors' neg
corneclion with the use of the hatel facibties, except 1o the
neglgence. The GROUP shall not have waived or be ¢

defensa which it may have wilh respect toowurh olaims,

e in
ant anc percentage stiributable to the HOTED s
o have waved, by reason of this pa ragraph, any

22, [WSURANCE

HOTEL and SOUTHEAST REGION OF THF WOUND, GETORY AND COMTINCNCE NMURSES SOCETY shall obrain ang
ko o farre duning the term of the pocupancy or wie of the gremises, pabcics of Crormmercial Senera) Lizbdlity
bsusance incar amount noless than S 1,000,000 por accurrence: and i Fappicable Autormobile Uabilty insurance in
AT BMOURE (0 lesz than 51,000,000 par nerurrence: and Wor

=y

kors” Compensation Inscrmes with 2 MmN of
statutary Bmits and Dmployer's Lahilitg jimit of 1,0 D0, Each Party’s Gensral Dabiiity inw‘mnr‘ 3
other party and it affiliates, parent and subsiciaries, ang their respective dire
sharehalders and partners as additional insured

shall e receives by each party thirty [30) days prior DCCURBNCY o use of the HO

bzl nere the
mnloens,

UrECE which

ard this shall be evdenced by o Ce

FAOUTHEAST RECION OF THE WioUkD CETORY AND CONTINERCE MUBSES SOUIETY uses an DUTSICE vendnor,
conlractor ar sereice provider (o deliver, set up and/or take down booths, exbibits, ¢ staging, cquipment wr for any
urhe' purpese, the vendor, conlractor o service provider rmoust maintain the sama types and smacnts of insurznes

¢ staled :t}u\»e and i some cases amounts and coverages i addition to those ghove, Alwo, their insurance is

primary to any similar insurance carried by HOTEL They must satisfy all niher reguirerments as stated ahowe,

23. FORCE MAJEURE/EXCUSE OF PERFORMANCE

Mo damages shall be due for a fadure of perloemance oo “curning due tn Aty of God, war, Lerrorist act, government
repuiation, riots, disaster, or strikes, ary ore of which make performance impassibile. The liotel shall have fa
liability for power gisrupticas of any kind.

24, WEMUE

=vent of any 2ction Lo enforce arintorpret the terms and conditions of this a“agrefgmmt. the parlios agree suit

ve birought in state courtin Orange County, Flaridy, snd that the sction shall be gaverned by tho lzw of

the State of Flarida. The prewailing party in any Hugation shall recovar itz atterneys’ fees and costs incurrad thorain,
K Parly ¥

35, OPTION CLAUSE

of guestrooms is being hold for vou on a firse aption bagis Upon receipt of a signed Sgroement, this
Apreement shall constitute a binding commitment by wou for wee of the HOTLL az outlined delaw, sulbject to the
ferms and condilions contained in this Agreement. 1f o -mr'm_i ariginal of this & E' eemEat hss not been receed by
the HOTEL prioe (o Wednesday, July 11, 2018, the HOTEL shall have ths right to eonlbract witho other partias for the
use of the guestrocm block described in this Agrecment, without any ohlig atmn or furlher netice o vau. in the
everit we have 3 request for your dates prior o Wednesday, July 11, 2018 and wa have not received your signed
Agreement, we will contact you Tor 2 dacision. 1f we do nol rocgjve your signed Aﬂ‘r#mmﬁ-nt within forty esmt { 15
nours alter being so advised, we will have the right to contrsct with anather party, without an v abligation or furth
notice toyou,

This block «

&l
nr
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26, CHANGES, ADDITIONAL STIPULATIONS, OR LINING QUT

Ay changes, additions, stioulations or deletions/lining nul by either party need to he proveded in writing and will
wi be considered sgreed ta or hinding 1o the othar unless such madifications have been initialed and daled by the

Utner.
27, MISCELLAMEDQUS

The persans signing this Agresment on behalf of the HOTEL and SOUTHEAST RLGION OF THE WOUMD, DSTORY
AND COMTINEMCE NURSES SOCIETY, respectively, cach warrant that they are authorized to moke the ,‘.'gz aments
set aut on behalt of the HOTFL and the SOUTHFAST REGION OF THE WOUND, OSTOMY AND CONTININCE MURSES
SOCIETY, respectively, and have the authority to bind the HOTEL and orgardralion to this Agresment.  This
dgresment constitutes the entire understanding  between 1he parties, and  supersedes any orevious
communications, representations ar agreemants, whelher written or aral. Ko changes or modifications of arvy oof
the terms ar ronditions of this Agreement shall be valid or binding an eithe rparty unless in writing and signed hy
an suthorized representative of aach party.

If these arrangements meet with your approval, please s spn each of the original {or facsimile transmittal)
counterparts of this Soreement and &tlachments .ﬂui raturn all of such counterparts Lo the attention of your Sales

contact, ofo ROSEN CEMTRE HOTEL. Acceptance of this Agrecment will ooour upon axecution of ezch of the sigred
originals by the HOTFL after execution by you,

an electronic copy and/or slecironic signature is used by either parly, it shall be binding and  serve as the ariginal
legal document.

2B, CONMFIRMATION

This constitutes the antire agreement between the parties and may aet be amended or ¢ ranged unloss done soin
wriling and sigred by ROSEM CENTRE HOTLL and SDUTHEAST REGION OF THE WQuUN D, CHTORY AND COMITINENCE
MURSES SOCIETY.

Authorized confirmation sianature for
SOUTHEAST REGION OF THE WOUND, OSTOMY AND CONTINENCE NURSES SOCIETY

e,

2 -G N-201%

rifer &PCLJ{‘L[-H

. AL

Frasident, SER of the WOUN Society

Autharized confirmation signature tor:

ROSEN CENTRE HOTEL

(\\j 10 ANNe Hu v _ F- 2613

Lilianre Wy Date

National Sales Managar

5209
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ROSEM CENTRE HOTEL
FOLICIES AND PROCEDURES ATTACHMENT
ATTACHMENT 1

SOUTHEAST REGION OF THE WOUND, JSTOMY AND CONTINENCE NURSES SOCIETY Letter of Agreament
Tuesday, Septemnber 22, 2020 - Sunday, September 27, 2020

SOUTHEAST REGION OF THE WOUND, OSTOMY AND CONTINENCE MURSES SOCIETY aprees to abude by all the terme
and conditions as sot torth o ROSEN CEMTRF HOTEL Folicies and Praceduras for meeting and function rooms that
will be provided by aur Cormention Services degarlment, Any changes to these Policies and Procadures will be listed
in the Concessions Sectlon of this agreement.

Cened god Duevitec by Bosen Hoted & Reanis SRR N T TAT

FINAL AGENDA

ROSEN CEMTRE HOTEL is in receipt of the prefiminary agenda. A areliminary sgends 15 duc ta the Hotes
{20) days (Wednesday, June 24, 2020} prior to the GROUMs errival {Tucsday, Sepremier 22, 20200, and a fingl
agenda must be receivad by our Hotel Conventian Serices Department sizty (B0} deys 0 advance of your
conference date, at which time all unassignad meeting roars will be returned t HOTELs invento ry for general

i

;
g

niriRly

1otel sele. Motification will be made in woting by your Convention Soraceas Manzgar, with g copy sent to your

Hatel Zales Manaper.
SPACE RELEASE
Should ROUSEN CENTRE BOTEL have a request for meeting rooms from any alber party prior 1o recsipt ol vour

final agenda, we may reguest that vou release such mecbing rooms. You agres Lo respond within five [5)
working days of aur weillen request if 3 release or change in room is agreeable,

CHECK-IN/CHECK-OUT
Check in time after 2:00 pim Check aut time is 1100 a.m.

At guests arriving before 200 o.m. will be socommodatad as raoms bacome available. Our Sell Captam's Desk
can arrange to check baggage for those arrving sarly when rooms are unavailable snd for Elezaly altending
funclions on departure doy, ROSEW CLNTRE HOTF will make evary attermgd, o provide early check-in tor staff
arucd VIR

TIERED IN-ROOM AND COMMON AREAS GUEST INTERNET SERVICES

Rusert Hotels & Resoris now offers three Juvels of wired and wireloss guest intarnel sorvices within holel
guestrooms and all non-convention comman areas incheding: hatel obhues, founges, pood ares and restauranis
thraughaut the hotel. lered services are currently ot available for purchase at any of cur Rosen Hotels &
Respets leisire properlios,

Dwr interret partsl requires that goests log in to the system using their name and room number, which alsg
allows therm Lo ubilize our bill-te-guestroam funclioralhity, Guasts may #lso use a cradit card viz the norlal to
upgrade their internst service.

TIER OME TIER TWO ) TIER THREE
Complimentary Interngt Enhanced [nternet Premium internet
siday for up Lo 2 Mbps* 59.895/day frrup Lo & Mbps* 1485 day for up 1o 10 Mbos®

Py 4
idafid
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This service is froe to guests within | This service is avallahie to gussts | This service is available to guests

all non-convention common areas | within all naary convention | within ail nor-convention
and guestranms. COMIMON areds ang puestronms, Commor areas and guestrooms,

Camplimentary intermel is | The enhanced internet is designed | The premium infernel is des sigrien
designed for asingle guestlosend | for & single puest to access | ta daliver fusiness-class speeddy
and  raceive  maill, sceess  to | corporate nelworks  remaotely, | capable  of sircaming  widdeos,

corparate networks  remodeby; stl gafmn vitdeos over the Internel | anline gaming and much mora!
social networking sites and browse | and  enhances  their  owverall
the intarnal, browsing experience.

aithough it s ot
be requested via Millennivm Technology Group, our on

“Hospitality suites baing ulilized as nn—etmb space can also t %fe advantage of these products
recommended. Meeling grade services showdd
rechnology orofessionals ,ﬁ,»if_]?-'f’—:@»ﬁ QHeJ? .

5. SIGHS AND DISPLAYS
Mo signs, banmers and displays shall be erecled or displayed inoany part of the Hotel withaut the approwal of
the Canvention Service Mana;ge - Itis further agreed that no sign, banner ar display shall be affived to aryy part
of the Hotel. The Hatel will provide easels for this purpose. Only profassianally printed signs will be allowed,

6. HOTELLOGOS
The name and logn of ROSEN CEMTAE HxJTH 15 exnclusive to Rosen Hotels & Raso Any unautharizad use of
these names and logos & prohibited. fin fm you shouid be in need of press kntsf, |(']‘E{I« sheets or any olher
information on the groperly, please f»:e fE’PP to contack our office or visil our web-site www RosenCentre . com
for downlowding lagos and pictures.

7. SECURITY

Irt arder to maintain ade 1u3tu: security measures in light of the size and/or nature of your functionfs), it s
recomimended that the GROUP provide, at the GROUP's expense, security personnel suppliad by the HOTE! ',
Snz’cwi“i'-,u-'da;’mr‘tmentaralepumhw, censed and insured security agency. Oulside security agencies are zubject
fa the HOTEL's approval and must abtain the HOTELs minimum reguired insursnce,  The HOTFL is not
responsibile Tor any items left in lunction roams, fovers and/o ‘;:nr‘r"-fl,z.nlmn 2reas in rhm-«n-m tion facility,

8. AUDIO VISUAL & RIGGING SERVICES
Prasentation Services is our in-house Audio Visual and Rigging Compary at ROSLN CENTRF HOTEL. A complete
ine of state-of-the-arL equipment is available for rent. Audio visual r epresenlatives are located in house and
are ncall, Al productions requiring attachment to the building structare and molor peckaging will noed to be
coordirated through our exclusive in-house rigaing company, Presentation Se 5, They can assist you with
their rigging axpertise. Thelr expedienced produclion riggers can handle your evenl from the initial design
grovess through e :»ad out saving you lime and money by utilizing on-site inventory of hoists, truss, hardware
and seissars lifts. The Holel is equipped with a permanent riggi ing potnd system. Al rigging designs and all

£a4

rigging labar and chain hoists for your event rmust be approved znd provided by Presentation Services,
Far further infarmation and arrangaments please contacl;

flick B Peray, Director of Evant Technolapy - PRAV
rhperez@psay.corm
Office: 407.096.8555 Fax: 407 243, 3540
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9. ELECTRICAL RECUIREMENTS
Toensure the salety of our guesls and team members and the infegrity of the bulding, the ROSEN CENTH?
HOTEL requires that all electrics! power, and the 1z h o instail, aperate and remove, be provided by our
extlusive electrical contractor, Presentation Services,  They will provide estimates to you snd for oy
production camparny for all »ﬁl?ﬂrifai needs including, but not limited to maltiple laplops, offize aguipment,
audicee ;Lf-al. computer sets, ste. Please know thal mary arcas of the Rosen Centre pvenl sgace are limited 1o
one or two standard elactrical mm S

For furthes information and arrangements alease contogt

Fick B Perez, Director of Event Technolomy - Paays
ropares
Office: 407 596 85

S rOm
Fax: 407 748,

)

543

10, HOTEL'S FOOD AND BEVERAGE POLICIES ARD GUIDELINES
RUSLM CENTRE HOTEL s licensed Lo serve lood and beverages. Mo food or beverzges may be brought into the
HOTEL by the GROUP for service at this specilic cvenl.

1i. FOOD AND BEVERAGE GUARANTEES
ay The Catering fice must be notified of the guqrenteed atterdanae no later than 1100 a m., sevenity-Two
{72} business hours in advance. Attendance guarantees for Saturday, Sunday and Monday are due by 11:00
the preceding Weonesday, This number will be considered a guarantee, not subject 1o reduction and
charges will be mare accordingly.
i} Wenu guotations do not include Lases snd service charge, which ars currsntly 5.5% tax and 25% taxabile service
charge {subject to changs].
e] Toe Hotel will set tve percent [5%) aver This guarantoe far SO0 peaale ar less, and three percent AR,
groups of micre than 500 propie
Wait staff ar all meal Tunctions: LI“FFL will b at least 1 wail person far cvery:
Sil-Down or Plated Meal Buffet Meal
akfast/lunch 40 guests at creakfast/lunchidirner
at dinner
For funclezns with groups of twenty-free (35] or loss, the Hatel will charge 3 S100L00 labor ¢ harga.
At all funcbions calered by Hotel where a ol is seryed, thers will be an less than one (1] bartender for
every one hundred [100) people for hosted bars arud one (1) barteader for sver y one hundred fifty (150
peuple for cash bars. In addition, there will be 8 5100.00 barterder fee per bartander, if the barl =) do not
excesd STS0L00 i revenue per bar, Tor bars apen aver three howrs, ezch additional four will be charged
at & Foper bartender par hiour, Holel shall adhers o all federal and state laws ragulating the sale and
service of aleobolic beversges, all Lt:‘u‘ﬂl’dbl—'% ronsumed must De purchased Torm the Hoteal,

g] For Beverage Onbe e 5, the Hotel will charge a service toe of $22%.00 per 100 guests,

1
—_

M

P}

13, PACKAGE ROOM
Al packages will ne weighed upon arrival and bendling charges will he assessed to the | BUesiroom of Master

Accaunt when they are delivered toyou a5 detailed below:

HARDLING FEES [RECEIVING):

Letters, envelopes under 1 b, Mo rharge
Boxes, cases, lettersfenvelopss over 1o, pallats S0.75 ser b,

Ratiwed ool Sporated by foien utel el R LD T q 20 'f%
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Starage {7 days prior to arrval ) 5500 per box per day/S50.00 per pallet par dav '

HANDLING FEES (SHIPPING WITH OWN ACCOUNT):

Letrers, envelopas 5500 par pisce
Federal Express/UPS provided hoxes, Tube 25.00 per piece
Bowes, cases, hooths up to S0 b, ' SA0.00 per plece
Bowes, cases, booths over 50 k. 570.00 per pieca
Pallets 510000 per pallet

= Pricing will vary Tor any packages shipped via the Parkage Room courier accaunts. Charges will vary
depending on destination, weight, speed of delivery, ete.

s Nacharge for letters and envelopes under one pound.

*  Package Room Management reserved the right to NOT ace cept hoxas which are damaged during shipping,
Ullﬁ{ift—: o Lo large.

¢ Parcels are accepted { /) seven days prior 1o arrival, Storage charzes will be applisd as noted sbove,

*  MNumber each box and knaw it contents, [his wius Selcle
{be 1ofl, 7 of 2]

#  Payment by cradit card, room chargs or master account will be due prior to delivery of any boyes.

& Mo freight will be acrepled sfter 5:00nm.

ra specific box needs Lo be locatad immediately

HOTEL GUIDELINES T EXHIBITS

HOTEL, unfortunately, does nol have storage space for crates. ot exhibit spsce does not include drayvage,
decorations such as tables and chairs, guard service, labor sur h as carpenters, electricians, plumbers and
drapery men, deaning of booths and aisles, booth and aisle carpeting, or stora; ae space [or crates.

a. SOUTHLAST REGION OF THE WOUND, OSTOMY AND COMVINENCE NURSES SOCIETY agrees to submit
ROSEM CEMTRF HOTEL 2 copy of the exhibitor's contract before it is sent to axh»shstura.

0. Exhibitors and SOUTHEAST REGIGN OF THE WOUND, DSTORY AND CONTINENCE MURSLS S0CIETY shall

indernpify and haold harmloss BOSEW CFMTRE HOTEL and fts servicing agents from all liability {damage or

accident) which might ensue from any cause resulting ar connacted with transportation, placing, rermowal

or display of exhibits,

Uleaning of facilities: ROSEM CENTAE HOTEL will provide the exhibit space in a clean condition, “Exibut

space” means exhibit Nloor, pantry areas, reight dock sreas and dumpsters. it is Lhe respansibifity of the

Ex ﬂlhi?;‘"ﬁ*r"j rage Company and / or I‘Iz-r-wrcﬁor to retirn these facilities in the same dean condition or a

chargs will be assessed 1o the GROUP's master accaunt,

d. Floor plan must be submitted to the Fire Marshiall tar approval, and GROUP is responsible o 3ECUNAg wich
approval, prior to GROUP's arrival.

I

DRAYAGE/STORAGE OF DISPLAY MATERIALS

We are unable Lo store display material andfor show merchandise either priar iooor alter the conclusion of the
show, Al exhibil materials, which may inadvertently be delivered o ROSEN CENIRE HOTEL oriar to the mowve-
in, will be forwarded 1o the drayags liren for hardling. At the conclusion of your set-up opecation, all refated
equipment, crates, ete, must be removed from the premises amt returned no later than the last day of the
exhibit-show period. Al exhibit materials must enter and exit the Hotel via aur Ioading dock.

LIER !,,,'r,w'e‘iu, q 33 D' g
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PARKING
Parking chargos are as 1t l“uw\ pius Lax
Sei-Farking

GROUP shall e salaly and !y g mnmlhi

Ssubfert to change ),
et Parkin ;3 5l Lay
far mforming its attandess of thess fees and that they are scparate
and distingt tram thk‘.‘ roorm rele and from taes, GROUE may nol, in any printed materizls regarding the
mecling ar in any ather manner, lumg these foes into any calegany such &5 Ty O room rate.

HOUSEKEEPER / BELLSTAFF GRATUITIES

Houseke& gal_l_sit'ae;: are optional, Howewsr, if vou wouid ke us Lo increzse your contracted guestronm

U per guestrocmyper day; tho HOIEL gusrantees total distribution of thewe oxtra dallars (o
e g._,ue.ﬂf,ml;am attu« ndants on

= initial{date here; f\) O — CROUP shall be solely and fully responsibie for informing irs
attendaes ol these fees and thal thoy are separate and distingl from the roam rate znd

rrorm Tawes, GROUE
may not, it oany pricted mateoasls regarding the magting ar in ary other manner, lump these fees atg any
CAtegnry SUCh as Lax or rnm rate,

RBell steff gratuivies sre optional, uniess Lhe program ievohezs 3 GROUP arrival. However, il you would like us 1o
g your Master House Account atarate of S10.00 per person for rourad trip bageage handling, the HOTEL
puarandess total distribution of these sxtra dollars to the appropnzte Bell attendants an staff,

3O

:TJ

ners: _}5) © — . GROUF shall he solely and fully responsible for informing ite
attendees of these f 8t they are separate and distne! from the room rate and fram laxes, GROLE
may not, nany printed materials regarding the meeling or inary athor manner, lump these fess into any
cebegary such as taw or room rale

IT yos, please initisl/dats

BAGS IMC. SERVICES

Rags Inc. zervices are optian
non-airport facilibsy, Bags Inc. can o
HOTELs, you will ra

Bags Inc. iz the largest provider of muly aidine skycap servces available far
sy mubiple aldine reservation systems and check yaur lug mEage from our

g5 and boarding passes an the spaot.

With your luggage already checked, you get mn bypass the long lines and waiting, Your check-in process s

expediled 50 you can go straight to the gate for vour flight,

-

Bags Inc. operations are T34 regulatad. Fasl and secure, the cntire process Lakes st a few minutas,

yau wonld ke us to charge your Master House Account al 4 raie of S15.00 pius tax, per person for daparlure
ﬂis‘mr handling |'r1tw does ool dncludes airhne baggngp fee, if applicable), please  initialfdate
here: N O = f—— . GR

WP shall e solely and fully resporeible for informing its atiendeos of these
fees and that Lhoy are separate and distingl frans the room rate an; dfrom takes. GROUP may not, in :

ey arirted

materials regarding the mesting or i aty other manner, fump these fees into cany calegary suck as e o ronm
rate
GROUP fMaster Accaunt package rates shauld ke reauest through Corvention Services during planning pracess,

. UMALHHDRI"'ED HGUS]NG

; 2ln & Resorts is aware of 3 sumber of organizations that targel conference altendoas and altempt
in pcrsuade them to ﬂm‘k culzde of the official housing binck. While

ome of thess are legitimate volume

hat

bLl’y’i’l‘lE{ travel apents abtal ning rooms 1hh_lu,§.;h !:gmms L mmaans, the majm‘]ty are unguthorized third pasrties

sporated fp Ruaen Botels & Henaefs
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We urge the GROUP to educale sttendess on the fallowing wa NG SiENS:

e Solicitation calls - Rosen Holeds & Resorts will never coll an attendes to solicil a3 reservation and reither

should your official housing agant.
s Rates loo good to be truz - Aryones offering a rowm rate balow the published event rate should he suspacr,
o Srare Tactics - Unauthonzed Housing Agents will often indicate that they venws is “Almast Sold Out”

pressuring them to “Boak Now". We will attemipt to novify you if the HOTEL is approaching sold out status
Over your dates.

*  Exnibitor Target - Many Umes the target of these srganizations are your Trade Show Yendors and
Exhibaitors. GROUP should use reasonabie mears ta proedect thelr exhibitor list from pubdic wiew, a5 They

will e used as 2 “rold call” solicitalion source hy thass organizations,

¥ oany of thess grganizations come to the L']!?':DL!P’@ Aatiention, please cantact the HOTEL immediateh
additian, have GROUP's legal team zend a “cease & dasist” notice to the o
parlicularly i they are using arvy trade
parmsssion from your GROUD,

In
frending arganization immediately;
markes terms, phrases, names or logos without expiicit wrillen

18 SMOKING
Proudly, ROSEM CEMTRF HOTEL is 4 srocke-free smdran ment in all indoor public areas and FUesT rooms. in
order to fully comply with the Florida Indoor Clean &ir Act, as woll 25 provide a F—‘TFrﬁhhllsﬁ, simike {ree
arwironmeant foe our guasts, ROSEN CEMTRE HOTEL is 4 non smaking hotel. Smoking sreas are available ourside
of the hotel. & S350.00 cleaning feo will be applied to guest folios if the policy s rot followed in the guies]
£a0ms,

The Policy and Procedures listed shove are subject te change rom time ta Ume, We will b 3o happy (o provide you

with the latest Palicy and Frocedures upon your reqjuest,

ROSEM CEMTRE HOTEL
9840 International Dr.
Crfando, Florida 32815
Phone 407-996-9840 Fax 407-996-7659

chened and Sperated by Reson HEtel & Sesers
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